[image: image1.png]NORTH SHORE





[image: image2.jpg]



[image: image3.jpg]



[image: image4.jpg]



[image: image5.jpg]



[image: image6.jpg]



[image: image7.jpg]


[image: image8.jpg]



[image: image9.jpg]



[image: image10.jpg]


















N.S.E.C. MISSION STATEMENT





WE ARE DEDICATED TO EXCELLENCE IN SERVICE BY PROVIDING:





A SAFE FRIENDLY AND CARING ENVIRONMENT FOR ALL HORSE ENTHUSIASTS AND THEIR HORSES.





SOLID QUALITY INSTRUCTION TO ENCOURAGE AND NURTURE THE DESIRE TO LEARN AND PROVIDE THE MEANS TO ACHIEVE FINE HORSEMANSHIP.








The North Shore Equestrian Centre has been


Owned and Operated with pride by


Denise & Peter Kinvig


Since 1986.


























RIDER’S GUIDE


WELCOME TO:








�








1301 Lillooet Road


North Vancouver, B.C.


V7J 2J1





604-988-5131





� HYPERLINK "http://www.wecreateriders.com/" ��http://www.wecreateriders.com/�











NORTH SHORE EQUESTRIAN CENTRE


GUIDE FOR NEW RIDERS *


*(OR RIDERS NEW TO N.S.E.C.)











First and foremost, welcome to the North Shore Equestrian Centre – we are very glad you have chosen to ride with us.  We want to do everything possible to make your lessons a safe, positive and enjoyable experience.





To that aim, we have put together this guide – some of you may be new to the “horse environment” and we hope to cover all the questions we are frequently asked, as well as some you may not have thought of!  





INTRODUCING – OUR STAFF!…





Our DIRECTOR Denise Kinvig or OFFICE MANAGER Allanda Carter will book lessons for you.  They look after all rider accounts and queries. If you have a question about ANYTHING around the barn, Allanda will either answer it or find someone who can!





Our COACHES love to teach, and it shows!  If you’re not sure which coach will best suit your needs, please ask as we may be able to point you in the right direction.  Private, semi-private, and group lessons – our coaches are ready to serve.   





 Our OWNERS since 1986, Denise and Peter Kinvig oversee our whole operation.  If you have a problem or concern that you feel has not been properly addressed, or a question left unanswered, Denise as Director or daughter Laura as Stable Manager are always available and happy to help.





����





PARKING LOT ETIQUETTE??


Please remember when entering or leaving our parking lot, there may be dozens of young people rushing to and from cars, meeting a parent or late for a lesson.  There may also be horses coming from turnout paddocks or riders returning from a trail ride. Obey the Stop sign at the end of the entry lane, use extreme caution, and please, take it SLOW.





CUTE PUPPY…


But please leave it at home – many of our horses are not used to dogs, and the combination can be dangerous.





VISITORS WELCOME!!


We love visitors, but please leave strollers, buggies, bikes, etc. outside the barn.  Small children should be carried or at least held by the hand – our horses are on the move from stall to paddock many times a day, and they can be unpredictable.  For the same reason, no running or yelling – we know the kids can be excited, but we don’t want excited horses too!  If a horse and leader/rider is approaching, step to the side and give plenty of room.





HORSE TREATS….


We appreciate visitors bringing apples or carrots for our horses, but please check with an employee first – it is not usually a good idea to hand-feed – horses can develop a habit of nipping the hand that hand-feeds them.  Please drop treats into the stall.





PLEASE – HAVE A SEAT!!


Spectator seating is available at both our indoor and outdoor covered rings. We welcome you to watch lessons. Note: parents and friends of riders – no coaching from the sidelines, please.





STILL HAVE QUESTIONS?


Please feel free to approach any of our staff – they will either answer your question or direct you to someone who can.  Our office is open daily during the school year, and over the summer holidays Monday through Friday only. 





Now you know your way around the barn…you’ve booked lessons – how does all that work??





WHAT DO I NEED TO RIDE??


You need boots with a bit of a heel, any boot covering the ankle with a defined heel will do. Jeans or any close-fitting pants are fine.  We supply helmets for use in lessons.  Once you decide this is the sport for you, you may wish to purchase your own helmet – it must be ASTM approved.  A crop may helpful as well, although not mandatory. Helmets are to be worn at all times, not just when riding.





WHEN CAN I RIDE??


We have two schedules each year:


	Our Fall Schedule – September to June


	Our Summer Schedule – July and August





During our fall Schedule, group lessons run from 4:00 p.m. to 8:00 p.m. Mondays through Fridays, and from 9:00 a.m. to 8:00 p.m. Saturdays and Sundays.


In the summer, we offer riding day-camps which run Mondays through Fridays, 3 hours per day (morning or afternoon sessions), plus a limited evening schedule for intermediate riders.  
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WHAT KIND OF LESSONS ARE AVAILABLE??





GROUP LESSONS


Group lessons are 45 minutes (plus time for tack-up, grooming,  equipment cleaning etc).  Riders are grouped according to ability, e.g. Novice I– beginners, Novice II – usually second year students, Intermediate I, II and III – more advanced riders.





PRIVATE/SEMI-PRIVATE LESSONS


Private and Semi-Private lessons are available during our Fall Schedule on weekdays only from 10:00 a.m. to 3:30 p.m. 





SUMMER DAY RIDING CAMPS


Camps run Mondays through Fridays all summer long, each day is a 3 hour session and includes theory (horsemanship) and riding – the 15 hour camps are a great way to find out if your child is really interested in riding.  We offer camps in most riding levels.  Don’t be disappointed – book early!





When considering any kind of lesson, please let us know if you have ridden before, perhaps you’ve never been on a horse (fine!) or you’ve only ridden Western (fine also!) or it’s been 5 or 10 or more years since you’ve ridden (no problem!).  It will help us evaluate which lesson type is best for you.





STABLE MANAGEMENT (HORSEMANSHIP) 


From time to time (in the group lessons) usually the week following a show we will teach a theory lesson.  These lessons are an integral part of becoming a horseman and students will be tested at the end of the season.  It is important that students feel comfortable with all aspects of the equine experience





TESTING, TESTING??


Every year around late May we test our riders ( those in Group lessons) on their horsemanship skills to see if they are ready to progress to the next level of riding, or are in need of further skills before proceeding safely to the next level.  Safety is our main concern and everyone progresses at a different level.  Riders may well be amazed at how much they’ve learned in just a year!





MOM ALWAYS SAID…


As important as learning to groom and tacking up a horse, is cleaning up after yourself – that means no brushes, halters, etc. left in the aisles, and tack is CLEAN and properly put away in the tack room.  Manure gets picked up too!


����





CAN’T MAKE IT TO YOUR LESSON??


We have made our Missed Lesson Policy as fair as possible, here’s what we require:





MISSED GROUP LESSON


If you are going to miss a group lesson, we require 48 hours notice (as posted on the board outside the office).  If we receive that notice, we will offer alternative “makeup” lessons in your level to replace the missed lesson.  If we do not receive sufficient notice (even in the case of last-minute illnesses) we do not offer a makeup lesson and we charge half of the lesson cost to your account.





MISSED PRIVATE/SEMI-PRIVATE LESSON


We require 24 hours prior notice of a missed lesson – if we do not receive that notice, your account will be charged with the full lesson cost.





MISSED SUMMER CAMP SESSION


If you cannot attend a booked summer camp, we will do our best to find a replacement.  There is an administrative charge for this service.  If we cannot find a replacement for that camp, we will create an account for the rider and deposit those funds to that account.  They may be applied towards lessons in our Fall schedule.





CONSISTENCY OF LESSONS


We understand that some missed lessons are unavoidable (we are all leading very busy lives!) but we do require a commitment from our riders – we want to make sure you advance in your riding skills, and continuity is a very important part of growing as a rider, especially in a group setting.





����





I LOVED MY LESSON, HOW DO I PAY??


We are happy to offer several different methods of payment:  VISA, MASTERCARD, INTERAC, cheque or even cash!


We ask that you pay for each lesson as you take it or pay into your account to take care of your month’s upcoming lessons. You may also complete a Pre-Authorization Credit Card form – this allows us to charge your credit card with the previous month’s lessons on the first of each month.  Uncleared accounts will be treated with seriousness.  Riders with accounts regularly in arrears will not be included in new fall schedules.





HOW MUCH DO I OWE AND WHAT’S GOING ON?


We send you a monthly statement, which is a record of lessons taken, and any payments made to your account. If you have any questions regarding your statement, just call the office.


By email or with your statement, you will receive a copy of our latest newsletter.  We use the newsletter to advise our riders of upcoming events, barn news, schedule changes, new rules, etc.  Please take a few moments to read it  (it’s really not that boring!)





SOMEONE MENTIONED A SHOW??


Our Schooling Shows are just one of the things we cover in our monthly newsletter that comes with your statement. We hold Schooling Shows 2 or 3 times yearly from September to June.  Riders are welcome (but not obliged) to enter.  Your coach can help you decide which events to enter.





I WANT MY OWN HORSE!!


Once you have reached the Intermediate riding level, you may want to consider part-leasing a horse.  Your coach can help you make just the right match!  If you’re thinking of buying your very own horse, first see our Operations Coordinator, Laura Kinvig who can walk you through the process.





ASK YOUR COACH…


If you have any questions about your lessons, please ask your coach.  If she’s busy with the next class, you can always leave a message in her mailbox in the office.  All our coaches are approachable and interested in your progress or your concerns. Or see our Stable Manager, Laura Kinvig or Director, Denise Kinvig to discuss coaching concerns. 





YOU CAN READ IT HERE FIRST!!


Our website at � HYPERLINK "http://www.WeCreateRiders.com" ��www.WeCreateRiders.com� is a great source of information for all our riders.  Scheduling questions, comments, suggestions, let us know! We would love information on special events or interesting projects our riders are involved in.





STAYING IN TOUCH…


Our office phone number is 604-988-5131. If we are busy in the stables please leave a message and we will return your call as soon as possible.  Emails send to � HYPERLINK "mailto:info@WeCreateRiders.com" �info@WeCreateRiders.com� are another convenient way for you to communicate.  These emails are usually viewed each morning at the very least. 
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